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WEBSITE PRIVACY POLICY 
NMD CONSTRUCTION (PTY) LTD 
 
Effective Date: 01st July 2026 
 
PLEASE READ THIS POLICY CAREFULLY BEFORE BROWSING THIS 
WEBSITE OR USING ANY OF OUR SERVICES. YOUR CONTINUED USE OF 
THIS WEBSITE AND OUR SERVICES INDICATES THAT YOU HAVE BOTH 
READ AND AGREE TO THE TERMS OF THIS PRIVACY POLICY.  
 
1. Introduction 
 
NMD Construction (Pty) Ltd respects your privacy and is committed to protecting 
your personal information in accordance with the Protection of Personal 
Information Act 4 of 2013 (“POPIA”) and Promotion of Access to Information 
Act 2 of 2000 (“PAIA”) together with other applicable South African legislation. 
 
This Privacy Policy explains how we collect, store or process, use or share and 
protect personal information when you visit our website, communicate with us, 
request information, submit enquiries, or engage with our services. 
 
By using this website, you acknowledge that you have read and understood this 
Privacy Policy. 
 
2. Information we ‘Collect’ 
 
We may collect the following personal information that we may deem necessary for 
legitimate business purposes as listed below: 
 

• Name and surname;  

• Contact details including telephone number and email address; 

• Company details and position; 

• Information submitted through enquiry forms; 

• Tender, project, procurement or business-related information; 

• Records of communication with us; 
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• Website usage information, including IP address, browser type and pages 

visited. 

We will not collect, use or disclose sensitive information (such as information about 

racial or ethnic origins or political or religious beliefs, where relevant) except with 

your specific consent or in the circumstances permitted by law. 

 
 

3. ‘Purpose / Use’ of Collecting Personal Information 
 
We may use your personal information for purposes including: 
 

• Responding to enquiries; 

• Preparing quotations, proposals and tenders; 

• Providing construction, engineering, consulting or related services; 

• Managing client and supplier relationships; 

• Communicating project-related information; 

• Improving our website and services; 

• Meeting legal, regulatory and contractual obligations. 

 
4. ‘Processing / Storing’ of Personal Information 
 
We process and store personal information lawfully, reasonably and transparently in 
accordance with POPIA. 
 
We will only process and store personal information where: 
 

• You have consented; 

• Processing and storing are necessary to provide requested services; 

• Processing and storing are required by law; 

• Processing and storing are necessary for legitimate business interests. 
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5. Sharing of Information 
 
We may share information with: 
 

• Employees and authorised representatives; 

• Professional advisors; 

• Service providers assisting with business operations; 

• Regulatory authorities where legally required. 

 
 We do not sell, rent or trade personal information to any third party. 
 
6. Protection of Information 
 
We implement reasonable technical and organisational safeguards to protect 
personal information against: 
 

• Unauthorised access; 

• Loss; 

• Misuse; 

• Alteration; 

• Disclosure. 

 
However, please note that no electronic transmission or storage method can be 
guaranteed to be completely secure. While we cannot ensure or warrant the security 
of any Personal Information you provide us, we can assure you that we will continue 
to maintain and improve these security measures over time in line with legal and 
technological developments. 
 
 
7. Retention of Information 
 
We retain personal information only for as long as it may be deemed necessary for: 
 

• The purpose it was collected; 

• Contractual obligations; 

• Legal and regulatory requirements. 
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8. Your Rights Under POPIA 
 
You have the right to: 
 

• Request access to your personal information;  

• Request correction or deletion of information; 

• Object to certain processing; 

• Withdraw consent where applicable; 

• Lodge a complaint with the Information Regulator. 

 

9. Changes to the Policy 
 
We may update this Privacy Policy from time to time to reflect changes in our 
practices or legal obligations. We will notify you of any changes by posting the new 
policy on this page with an updated date. 
 
 
10. Contact us 
 
If you have any questions or concerns about this Privacy Policy, please contact us at 

info@nmdconstruction.co.za. 


